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April 29,2019
Via Certified Mail
Perry. D. Huston

Office of Planning and Development
T23 5'h Ave N, Ste. 130
Okanogan, WA 98840
(s09) 422-7218
phr"r

ston(@co.okano gan.wa. us

Re:

Short-Term Vacation Rentals in Okanogan County, Washington

Dear Mr. Huston:
We have received your letter dated March22,20l9. We are sorry to hear that
you have concerns regarding properties listed on our site.

HomeAway.com, Inc. ("HomeAway") owns and operates websites that host thirdparty advertisements of properties for rent. We do not own, manage, or represent the
properties, but serve as a platform for property owners to list their properties for rent, and
for travelers to inquire about, and book, those properties. If you believe property owners
in Okanogan County are in violation of any statutory obligation, we encourage you to
address the issue with them directly.
Our relationship with property owners is governed by our Terms and Conditions.
Our Terms and Conditions provide that HomeAway is an online venue, is not a party to
any transaction, is not a member's agent, and is not responsible for the transactions that
occur between a member and traveler. Specifically, they provide:

The site is a venue and we are Not a Party to any Rental Agreement or
other Transaction Between Users of the Site.
. . . We do not own or manage, nor can we contract for, any vacation rental
property listed on a site. The Site provides an on-line marketplace to allow
homeowners and property managers who advertise on the site (each, a "member")
to offer for rent in a variety of pricing formats, a specific vacation or short term
rental property to potential renters or renters (each, a"trayeler" and, collectively
with a member, the "users"). . . .

We are not a party to any rental or other agreement between users. . . . As a result,
any part of an actual or potential transaction between a traveler and a member,
including the quality, condition, safety or legality of the properties advertised, the
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truth or accuracy of the listings (including the content thereof or any review
relating to any traveler or property), the ability of members to rent a vacation
property or the ability oftravelers to contract for properties are solely the
responsibility of each user. . . .

our relationship is that of independent contractors , and no agency, partnership,
joint venture, employee-employer or franchiser-franchisee relations is intended or
created by these Terms or your use of the Site.

Furthermore, HomeAway cannot and does not assume responsibility for
thousands of owners' compliance with local laws and rules. The owners that list
properties on our site acknowledge that "they are responsible for and agree to abide by all
laws, rules, ordinances, or'regulations applicable to the listing of their rental property and
the conduct of their rental business ...."

In addition, federal law preempts any local law or civil action thatmay impose
liability on websites (like HomeAway) based on content-here listings of properties for
rent-provided by third parties (like owners and tenants). More specifically, Section 230
of the Communications Decency Act provides broad federal immunity against any cause_
of action that would make websites liable for information originating with a third-party
user of the service. See, e.g., La Park La Brea LLC v. Airbnb, Inc.,2B5 F. Supp. 3d,Io97
(C.D. Cal.20t7).
Again, we are sorry to hear that you have concerns with property listings on
HomeAway's site. But, based on the above, your concerns lie with the property owners,
not HomeAway.
Sincerely,

s/ Conner Peretti
Conner Pereffi
Corporate Counsel, HomeAway I Expedia, Inc.
'
333 N.E. 108th Ave.
Bellevue, WA 98004
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